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Professional statement

As a UX designer, I enhance business growth by 
leveraging human-centred design to optimise 
conversions and create value for both customers and 
clients.



My Practice

UX Design

 User Interface (UI) 

 Prototyping

 Iterations

User Researcher

 User Interviews

 Usability Tests

 Desk Research

Growth Design

 ClickFunnels

 A/B Split Testing

 Data Analysis

Digital Marketing

 Paid Ads

 Business Funnels

 Engagement & 
Conversion Campaigns



Profile

 12 week bootcam
 15 week AI ESG project - RCA/Imperia
 3 week client projec
 2 week redesign projec
 7 projects




Planetary Empathy for Business

an adaptive, AI-driven application 
aimed at aligning ESG data, 
organisational structure, and long-
term business objectives to facilitate 
multi-level stakeholder value creation, 
focusing on people, planet, and profit.

Prototyping and 
iteration

Mahi

Collaborative Concept Project RCA/Imperial - Team - 
Personal - 5 months Agile Sprint (ongoing) - AI App/
Service - Hybrid



UI Prototypes -

Lo-, Mid-, Hi-Fi testing

feedback and iterations

Prototyping and Iteration

Conducted 4 user tests 
and did a total of 3 
iterations so far



The UI prototype is what 
the interface of the actual 
app/service will look like

AI chatbot - Users are able to 
ask the chatbot questions to do 
with their company’s 
environmental impact.

Report page - allows CSOs 
(Chief Sustainability Officer) to 
be able to generate reports 
more easily with desired levels 
of detail and length.

Education page - provides 
members of a company with 
bite-sized education about ESG 
(Environmental, Social and 
Governance) so there is a new 
culture in the company.



AI prototypes -

Proof of concept

No-code, GPT, Tests & 
iterations

Prototyping and Iteration

BEIS Emissions Factors

Answers

Recommendations

Data spreadsheet PDF

GreenHouse Gas Protocol

AI Data 
Analysis

Historical and Industry Databases

AI Question 

Analysis

ML

User Interface

AI Database

ML

ML

User 
Question/ 
Request

Machine Learning 
Feedback Loop

Collaborated with software engineers and learned 
some basics to develop the framework of an AI 
chatbot that answers questions.



Tested it with two experts and made iterations to the 
model based on that.



For example, it was able to vary how in-depth 
answers would go.



Design Fiction -

Testing Concept Testing, Feedback Video - Lofi-mid-
high fi, Video

Prototyping

Design fiction prototypes of 
“Future Workplace” to test 
concept with users.



This included magazine 
articles, videos and invoices 
from nature to the business 



Project Conclusion

Mahi

Impact
 Co-Engineered a coherent concept for sustainable 

business transformation, driving systemic change
 Aligned corporate stakeholder needs with those of the 

CSO, fostering collaboration and shared objectives
 Produced three impactful prototypes: an AI chatbot, UI 

app prototype, and speculative design model
 Validated concepts, instrumental in achieving product-

market fit and advancing AI and ESG industry research
 Tested, validated, and earned praise for concepts from a 

spectrum of industry experts, affirming their 
effectiveness and relevance.

"How Might We enable Chief Sustainability Officers (CSOs) within 
companies to effectively leverage ESG (Environmental, Social, and 
Governance) data to tailor strategies that address the specific needs of 
employees and teams, while also aligning with broader business 
objectives related to ESG reporting and implementation?"

What I learnt
 Undefined projects can result in 

research paralysis; it's best to 
prototype and test

 When tackling complex research, a 
robust labelling system is invaluable

 Understanding how tools like AI can 
streamline intricate tasks

 Recognising the importance of 
confidence in social interactions and 
the effectiveness of in-person guerrilla 
testing.

My Role: UX & UI - Design Research - Branding - AI Research - AI Coding



Skills/Activities: Wire framing - Prototyping - High Fidelity Prototypes - User Research & Interviews - Surveys - 
Testing - Business Model - Value Proposition - User Journey - Low Fidelity Prototypes - Branding - Design System 


Tools: Figma, FigJam, Miro, Google Slides, Zoom, Microsoft Excel, Microsoft Word

My process
 Designed, tested, and iterated UI 

layout and functionality, receiving 
excellent feedback on usability

 Co-created GPT-based AI stacks, 
iterated proof-of-concept AI and 
data analysis functionality

 Used user interviews and surveys of 
ESG 



HotPatch helps potential short-term renters 
who need to find and lease spaces (such 
as freelancers or event organisers) in an 
on-demand and flexible way by reducing 
long searches for the right space and 
matching bookers to their specific criteria.

User research and 
responsive

HotPatch

Team Project - 3 week Agile Sprint - Client work - 
Responsive Website Redesign - Online



Conducted 
Research

Research

Conducted 5 interviews and 5 user tests



After affinity mapping these, the main 
insights we gained were
 That bookers preferred looking for and 

bookings spaces on desktop as it was 
more of a work activit

 Bookers prefer to have rapport built with 
the host before bookin

 They need to have a feel or “vibe” of the 
space visually before deciding if its right 
for them

5/20 interviews 5/15 user tests

4 Key insights

 Users had a lack of 
trust online

 Users prefered in-person 
intereactions

 Users wanted prior 
rapport with hosts

 Users wanted locations to 
matches their specific criteria 



Lead on Mobile 
Viewport

Responsive Design

Although it is common practice for UX designers to start 
designing the mobile viewports and move forward from 
there (as it is easier to move from a smaller viewport to a 
bigger one), we, as a team, decided to focus on the 
desktop view of the website. This decision was made 
due to the finding of users preferring to use desktop to 
book their spaces.



However, I still individually worked on the mobile 
viewport alongside getting the desktop view done.



The main focus was on the desktop so the mobile only 
got a low-fi done but I got a usability test done on it and 
received positive feedback.



Project Conclusion

HotPatch

Impact
 Designed interviews, and conducted 

5 interviews of (20
 Identified 4 key user insight
 Solely created responsive Hi-Fi 

designs, and UI finis
 Conducted 5 usability tests of (15) 

excellent feedbac
 Final prototype received exceptional 

client feedback 

What I learnt
 Interviews are not only insightful but can 

also be enjoyable experiences
 Speaking up about issues saves time, 

energy, and prevents sub-par work
 Achieving alignment among team 

members through both verbal and visual 
communication tools

 Embracing discomfort as a pathway to 
improvement, recognising that 
proficiency comes from initial failures

 I gained valuable insights into practical 
visual design proficiency.

My Role: UX & UI - Design Research - Co-lead - Co-facilitation



Skills/Activities: Wire framing - Prototyping - High Fidelity Prototypes - User Research & Interviews - 
Surveys - Testing - Business Model - Value Proposition - User Journey - Low Fidelity Prototypes 


Tools: Figma, FigJam, Optimal workshop, ZOOM

How Might We stop Bookers from coming back with 
questions when trying to find and book a space?



How Might We provide the right tools for the host so 
that they can efficiently list their space?

My process
 Reached out to clients provided 

by HotPatch as well as clients 
found on my ow

 Extracted insights from 
interview

 Ideated with team and client in 
design studi

 Started prototyping as a tea
 Was solely in charge of mobile 

viewpor
 Tested and iterated prototypes



BorrowMyDog facilitates seamless 
connections between dog owners seeking 
dependable care services and trusted dog 
sitters. Our platform offers a free and 
reliable leisure opportunity for both parties.

Definition and ideation

BorrowMyDoggy

Team Project - 2 week Agile Sprint - 
Concept Development - Mobile App 
Redesign - Online



Leading the 
definition process

Definition

Dog owners need more in-depth and 
relevant information about prospective and 
current borrowers so that they can feel 
safe and secure in the knowledge that their 
dog’s specific needs will be met.

HMW display dog-sitters’ skills in a visually 
accessible way to convey trustworthiness to 
owners?

I led my team in defining our project's scope using the 
double-diamond process after gathering research 
insights.



We individually developed personas, problem 
statements, HMWs (How Might We questions), and 
journey maps, then collaboratively selected the best 
ideas from each.



This gave us a clearer definition of the problem we 
were facing. It all boiled down what trust looked like 
to the dog owner.



Design Studio with 
the team

Ideation

 Led an exhaustive design studio with my team, 
exploring diverse solutions

 Initiated with a round of "crazy 8’s", followed by 
two additional rounds of discussion, voting, and 
sketching

 Prioritised features, compiled popular various 
components into a sketch, which serving as the 
foundation for our new profile page prototype 
and the primary solution to the brief.



Project Conclusion

BorrowMyDoggy

Impact
 Optimised user flow by simplifying 

navigation, and significantly 
improving profile pag

 Led ideation workshop, 
collectively generated 27 ideas, 
implemented several in user flo

 Reduced bounce rate, by an 
average of 2 minutes each

What I learnt
 Speaking up more in meetings, and 

having confidence in my ideas, 
leads to a better outcom

 Taking lead more often in social 
situation

 Delegating tasks clearly is key 
when working with other

 It’s ok to be ‘wrong’, we can just 
learn, adapt and then pivot

My Role: UX & UI - Design Research - Co-lead - Co-facilitation



Skills/Activities: Wire framing - Prototyping - High Fidelity Prototypes - User Research & Interviews - 
Surveys - Testing - Business Model - Value Proposition - User Journey - Low Fidelity Prototypes 


Tools: Figma, Figjam

How Might We convey dog-sitters’ skills in a clear and 
accessible way to foster a sense of trust in dog owners 
during the booking process?

My process
 Led the definition stage with the 

team after conducting interviews
 Utilised problem statements, HMWs, 

personas, and user journeys to 
comprehensively understand, define, 
and prioritise the problem space

 Collaboratively ideated, discussed, 
sketched, and prototyped potential 
solutions.



A/B Split Testing and 
Strategic Growth 

design

Hijama Nation

Marketing/Innovation — Team, Client, 2 Years - 

Growth Design, Marketing, Data Analytics, Content 

Hijama Nation empowers alternative therapy 
practitioners with expert training in the lesser 
known Eastern Cupping technique, Hijama. 
Their inclusive online and in-person programs 
offer certification and invaluable access to a 
supportive client network, fostering growth in 
professional skills. 



Clickfunnels

A/B Split Testing

Challenge:

Creating dedicated Click Funnel 
Optimisation for Hijama Nation sales 
conversions



Objective
 Create a click funnel to boost 

enrolment
 Increase conversion rates and ROI.

My Process
 Ran quick-fire ads with 5 different copies 

and images for 10 hours, analysing data 
to identify top-performing creative copy

 Conducted thorough research to 
understand target audience pain points, 
crafting compelling email copy that 
doubled open rates and drove traffic to 
product funnels

 Continuously monitored and optimised 
Facebook ads, achieving higher click-
through rates and lower cost per 
acquisition through meticulous testing 
and analysis.

Impact
 Doubled email open rates from 15% to 

40%, driving significant engagement.-
 Grew blog traffic to 400,000 visits per 

month, fortifying our digital presence
 Optimised funnels led to higher 

conversion rates and reduced ad costs
 Achieved a notable increase in 

engagement, improved ROI, and 
enhanced user satisfaction through 
continuous refinement.



Business Market 
Research

Business and Market Analysis

Process
 Conducted comprehensive customer research, including 

desk research, persona development, journey mapping, 
and data-driven design, while actively monitoring social 
media and forums for feedback

 Conducted thorough business research, utilising tools 
such as the Value Proposition Canvas, Business Model 
Canvas, and competitor research and analysis.



Impact
 Defined distinct user segments, Job Stories, and user 

needs
 Successfully communicated findings to the team, resulting 

in the creation of impactful marketing strategies
 Provided clarity to the team by concisely mapping the 

business models of the company
 Mapped and analysed the current market landscape and 

identified opportunities
 Highlighted potential opportunity spaces and suggested 

improvements to product, market, service, and 
communications.



Project Conclusion

Hijama Nation

Impact
 Doubled email campaign open rates from 15% to 

40%, driving increased engagement and 
conversions

 Boosted blog traffic to 400,000 visits per month, 
establishing a strong digital presence and 
community engagement

 Optimised marketing funnels, leading to higher 
conversion rates and reduced ad costs through 
data-driven A/B testing.

My Role: Digital marketer



Skills/Activities: Conversion Campaigns, Engagement Campaigns, 
Funnels, Ad Campaigns, Copywriting, Data Analysis 


Tools: Facebook, ClickFunnels

My process
 Ran quick-fire ads with 5 different copies and 

images for 10 hours, analysing data to identify top-
performing creatives

 Conducted thorough research to understand target 
audience pain points, crafting compelling email 
copy that doubled open rates and drove traffic to 
product funnels

 Continuously monitored and optimised Facebook 
ads, achieving higher click-through rates and lower 
cost per acquisition through meticulous testing and 
analysis.



Yasin AlimamMani I

Collaborator & Client Testimonials

Collaborating with Amaar has been an exceptionally rewarding 
experience, characterised by seamless teamwork and mutual satisfaction. 



His professionalism, attention to detail, and quick grasp of ideas have 
significantly contributed to our project's success. 



Amaar's eagerness to learn, coupled with his resilient nature, makes him 
an invaluable asset to any team. 



Throughout our collaboration on an AI-powered ESG project, he fully 
embraced the user-centred design mindset, demonstrating a willingness 
to immerse himself in the intricacies of the task at hand. 



His proactive approach and genuine curiosity, coupled with his 
adaptability, ensure that he not only meets but exceeds expectations. 



I am eager to further pursue this, and other future collaborations with 
Amaar, confident in his ability to excel and contribute meaningfully to any 
endeavour he puts his mind to.


Amaar was great. I was impressed with his professionalism and 
high standard of work. He worked diligently, and efficiently to 
improve the customer user journey, functionality, and features on 
the existing site.  

He involved me in remote design studios to produce useful and 
functional design solutions which addressed our business needs 
and employed a range of useful tools at the research stage, which 
produced valuable insight into our users. He was also very agile in 
his process, and pivoted effectively, after feedback from me.  

I was impressed with the level of user testing and critical thinking 
involved in evaluating the designs to ensure scalability while 
addressing the research undertaken. His work has now formed 
the core part of our UX pipeline and will be implemented.



Companies I’ve worked With


